
   

 

          Notify Telecom of  
           Addresses to Flag in CAD    
   DID YOU KNOW we are able to notate 
    addresses with citizens  who are handicapped 
(deaf, blind, wheelchair bound, bed-ridden, etc), 
confrontational, history of abuse or complaints, 
etc. We can only do this for addresses that fall 

within our dispatching jurisdiction (not city of 
Lebanon or city of Franklin limits). Doing this 
allows the Dispatchers in the Warren County 
Emergency Services Communications Center  to 
alert police, fire, and EMS as they respond to an 
incident at the location.  Submit the address and 
details to help@wcoh.net  
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April 2017 

for County Coworkers 
ShoreTel Desk Phone Update 

 

 

As promised, we loaded your department logos for selection as a background.   We are also approaching 
the next phase of deployment which will include the rest of 500 Justice Drive campus buildings.  As we did 
with the first wave, each County coworker receiving a phone will attend a 60-75-minute, hands-on class to 
learn every button and function of the phone and desktop Connect Client application. We had great par-
ticipation with Phase 1 with more than 300 coworkers attending.   
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Updated Prompts 695-HELP 
- For Data Systems including tokens, mobile data computers, Law or Fire RMS, and password resets, PRESS 1 
- For Phone assistance including mobile phones, desk phones, voice mail, data drops, PRESS 2 
- For CAD related issues including Frontline VisionTek, Mapping, Reports, and Alerting, PRESS 3 
- For the Radio team, PRESS 4 
- To speak with our Community Manager regarding training, newsletter, website, or social media, PRESS 5 
- For billing questions or if you don’t know your intended party, our Support Services Team can assist you by 

PRESSING 0. 
 

*corrected*  
Directory 
Changes can be  

submitted to our Support 
Services Team at 
help@wcoh.net. We  
reported the wrong email 
address last month. 

 

Telecom 
Open House 
POSTPONED until 

office renovations are closer 
to completion. Look for a 
new email invitation and 
notices online! 
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